REDACTED - FOR PUBLIC INSPECTION 1

FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013

<010> Study Area Code 359016

<015> Study Area Name UNITED STATES CELLULAR

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

X ! : Stephanie Cassioppi
with questions about this data ephanie tassioppl

<035> Contact Telephone Number: 6302013501 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> Stephanie.CassioppieUsCellular.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)

7 |RNNNNN

(complete attached worksheet)

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 10
3590161A310.pdf

L v (NN

(attach descriptive document)

<310> Detail on Attempts (voice)

j

<320> Unfulfilled Service Requests (broadband) ‘ 16

359016IA330.pdf

SN

(attach descriptive document)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.091
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.02
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
359016IA510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
359016IA610.pdf
(attached descriptive document) | v | | v |
<610>

[~__1NNNNNN
L INNNNNN
| v | v
A
I

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability
359016TA1010.pdf

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

<1010> (attach descriptive document) mw
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) | v | hﬁw

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

NS
NNNNNN A

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) _ ﬁxxx

<2005> (complete attached worksheet) _ mxx
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) —I W

<3005> (complete attached worksheet) :m




*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUaWaAoIdwi }4J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
Aldeded 221AJ43s anoadwil 0] pash sem (4SN) MOH  </TT>
93e49A02 921AJ3S aA0dwi 0] pash sem(4SN) MOH  <9TT>
B Ajenb a21A18s anosdwi 01 pasn sem (4SN) MOH  <STT>
| paAIodal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
| s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘93eludoudde se 320|g SNSU32 JO |[9A3] 423U
9JIM 3Y1 1B Pa1HWgNSs 3q ||eys uonewJoyul ay] *(e)zoz S § 01 wensind ue|d
jJuswanoidwi Ayjenb 321A4s JeaA-aAl) s uo Juodaus ssau8oud e sulejuod ‘zTT
aUI| UO ‘(S)SIUBWINDOP PaYIEIIE YT JBY] WUIJUOD 0} MO| SIX0( 3SaY3 o3y asea|d
1UBWNJ0(Q PaYdeIY JO dwepN
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAlLda4 Ajuo Ydaiym D130
e s| Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JESIA-IAI Yyoeny  <CTT>
*921A49s Auoydaja) 9210/
40 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 S paAIadas Auedwod unoA seH  <QTT>
woo - xeTnTTepsneTddoTsse) eTueydels  <QEQ> dUI| B1BP Ul PalJIIUSpP! U0SId JO SS2IPPY |Iew - SSAUPPY |lewF 10eIU0)  <6E0>
axo Tosetozogo  <OE0>dUl| BIEP Ul Paluap! uosiad Jo Jaquinn - JaquinN auoydaja| 1.0 <SE0>
tddotsse) stueydals e1ep siy3 Suipaesad 19e3U0D PINOYS JYSN UOSId - SWEeN 10eu0)  <0£0>
sT0Z Jeap wesdodd  <0z0>
IYINTTED SHIVLS QILINA swenN easy Apnis  <ST0>
9T065€ apo) easy Apmis  <0TO>

€T0T AInf
6T80-090€ 'ON [043u0D gINO/9860-090€ ON |0J1u0) GINO w04 uoi3d3j|0) ereq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

NOILO3dSNI D119Nd 404 - d310vd3d




JOOYSHOM
PoyIEllE ooy --
sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod - zeTnTTepsNeTddoTsse) - aTueydals e1ep ul palylluapl uosiad JO SSUPPY |Iew] - SS2IPPY |lew] 10BIU0)  <GE0>
-1%5 T0S£T020€9 <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
tddotsse) stueydeis e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST102 Jeap EmhmOLn,_ <020>
IVINTIED SEIVIS dELINA aweN easy Apnis  <STO>
9T065€ 9po) easy Apmis  <010>

€T0C AInr
6180-090€ "ON [043u0D gINO/9860-090€ ON [043U0D INO
T8 WwJo4 204

w04 uod3||0) eleq

(@210A) Sunuoday adeinQ a21n13s (00Z)

NOILO3dSNI D119Nd 404 - d310vd3d




994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 aiers
ealy papuaixj Aojepuepl |e2017 |enuapisay
<> <G> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
$102/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod - xeTniTeDsnetddorssey atueydsls  <QEQ> QUl| BIBP Ul PaljIIUdpP! Uosiad JO SSaIPPY |lBW - SSAUPPY |lBW] }0BIU0D  <6E0>
©2%2 TOSET0ZOED <QE0> dUul| _1BP Ul Paiyluap! uosiad Jo JaquinN - Jaquiny auoydala] 19eIU0D  <GEQ>
TddoTsse) atueudais e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
ST0ZT Je9p wesdold  <Qz0>
AYINTTAD SHIVIS QEIINA awep ealy Apmis  <GT0>
9T06SE apo) ealy Apnis  <0T0>
€10C AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO
T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILO3dSNI D119Nd 404 - d310vd3d




{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
woo " xerniTedsnetddoTsse) atueydais <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>

- 1%® T0SET0Z0ES <QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

tddotsse) stueydsls e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
ST0Z Jea\ weidold  <0z0>
JVTINTTED SHIVIS dELINA QweN ealy >_u3um <GT0O>
9T06SE 9po) eauy Apmis  <010>
€10C Ainr
6T80-090€ "ON |0J3U0) GINO/9860-090€ "ON [043U0D dINO w04 uona’j|o) ereq
T8 w404 304 s8uliayy0 9d1ud pueqpeoag (0TL)

NOILO3dSNI D119Nd 404 - d310vd3d




-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <re> <ETB>
ZTON ¥S¥ VI!6ON ¥Sd VI!T2L TT2D sIswred’!Tal TTeD onbngna‘yI I3ID JO DODSA ‘T2l TT2D sprdey Iepsd Auedwo) Sunesadp  <zI18>
uotyerodio) IeTNTISD S93BIS Po3Tun Auedwo) SuipjoH  <T18>
TeTnTTe) S93e3S PoaTun Jarue) Suioday <QT8>

woo " xeTnTIepsn@TddoTsse) " aTueydsls

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

"3IXS T0SETOCOE9

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

TddoTsse) ortueydsas

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

STOC

Jea\ wesoud  <0z0>

AYTINTITED SHLVLS dELINA

swep eady Apnis  <ST0>

9T06S€

apo) ealy Apnis  <QT0>

€10Z AInr
6T80-090€ "ON [043U0D INO/9860-090€ "ON [043U0D FINO
187 W04 D24

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

NOILO3dSNI D119Nd 404 - d310vd3d




'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>
$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>

s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>

‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>
Y ‘suoiNIsuUl Joyoue Ajunwwod
[equ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [EqLL 3Y} YHM UOIFRUIPIO0D SD1eISUOWIp

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo " reTn{Te0sNeTddoTssey aTueudeas  <QEQ> AUI| BIEP Ul PAIIIUSP! U0SIAd JO SS2IPPY |IBW] - SSIPPY |IBWT J0BIUOD  <6E0>

axe ToseTozocs  <OE0> AUI| BIEP Ul Pal}IUAPI UOSIad JO JaquinN - Jaquiny auoyda|a] e0)  <GE0>

tddotssed stueydsis ejep syl SuipJedaJ 10e3U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <0E0>
s10z Jea\ wesdoud  <0z0>
¥YINTTED SEIVLS QELINA QWeN ealy >_u3m <QTO>
9T06S€ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoI3dv||0) eleq
T8 W04 204 Sunoday spue |equl (006)

A NOILO3dSNI D119Nd 404 - d310vd3d




(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO 3DIAIDS pueqpeo.q
._ $19JJ0 Ja14ed SunJodal ay) WJIJUOD 01 XOq SIY1 3I3Yd asea|d

<0¢TT>

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>
D [NeYYIEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %932 3sed|d

woo - xeTnirepsne@tddorsse) - atueydals

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSJPPY |lewT - SSAIPPY |lBWT 0BIUOD  <GE0>

T3X® T0SET0Z0E9 <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

Tddotsse) eTwendais eiep siy3 Suipaedal 191U0D PINOYS JYSN UOSId - dWEN 1BW0)  <0E0>

ST0T Jea\ wesdoud  <0z0>

YYINTTHD SHLVLS JHLINA

sweN eaJsy Apnls  <ST0>

9T065€ 9po) eauy Apnis  <0TO>
€Toz Ainr
6T80-090€ "ON |043U0D dINO/9860-090€ "ON [043U0D FINO wiio4 uoiyd’j|o) ereq
T8% wlo4 204

SunJoday |neyyjoeg |elisalial oN (00TT)

NOILO3dSNI D119Nd 404 - d310vd3d




‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

TWIY " XSPUT/oUTT83ITT/sueTd/wod reInieosn - mmm//:d33uq (] |H 31159\ 21]gNd 01 3ur] <07ZT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

wod " reTnTI9psSN@TddoTsse) atueydals

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

"3IX2 T0SETO0C0E9

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

Tddotsse) sTueydels

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

ST0C

Jea)\ wesdold  <Q70>

JYINTTED SEALVIS TALINN

sweN easy Apnis  <ST0>

9T06S€E

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 NOILO3dSNI D119Nd d04

-d31ovdad3d




uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU <1202>

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplroad |jeys 1oddns || aseyd 4yD Jo 1ualdidal e se ‘(I1)(€)(3) €TE #S § 01 uensund
_H_._ uonewJojul palinbai syl suleluod ‘TzOg dUull Uo ‘(s)uswndop paysene ayj jeyl Wwiijuod 0} Xoq ay3 3Iay2 asea|d <0coc>
UOI3eI1I1I3) SSaJ504d WILIdU| <6T027>
UOI1BI1J1143D) DIAIBS puegpeolg Jeah yig <QT07>
U011 IDIAIBS pueqpeolq Jeah pig </T07>

*331E4N20E S| MO|3( PIYILIIE SJUSWNIOP Y3 Ul PUE WLIOY SIY} UO Paiodas uorewsoyul 3yy (3)°

{(3)€TE VS § ¥4I Lv} Bunuoday || aseyd edlawy 13UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9T07>
{(P)ETE"¥S § 4D L¥} Moddng D] edHBWY 393UU0) JaIe) de) 9o1d

uol3ed1§1349) Hoddns uazol4 34Niny pue 910z <ST0Z>
uoneaya) Uoddns uszodd STOT <v107>
uol3ed1y11a) Hoddns uazol4 $T0T <€T0C>
uoneaya) Moddns uszold €107 <T107>

{(e)zTE VS § ¥4D L} uonesyIa) oddns uazold SuinEIRY JaKIe) de) 9d1id

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <010C>
m:_u‘_onwh | @seyd edanawy pauuo) jejusawanu]

(P)()(9)ETE ¥S § ¥4I LP U1 Yoy 13s se poddns

11 @seyd eauawy 323UU0) pue ‘suoionpal wm‘_m_._u S$S9JJ€ 19540 0} Joddns 350 r_M_I ‘poddns 350 :M_I uazoJsy ‘aoddns | 9seyd edllawy 129uu0) |ejuawaldul jo Jualdidal e se mucm__QF_Ou 930U 0} MO|aq saxoq ayi1 MDIHD

wod " ITeTNT[oDSN@TddoTsse) "aTueydals

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

"3IXS T0SETOCOE9

<QE0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 30eI0)  <SE0>

Tddotsse) sTueydels

e1ep siy3 Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

JVINTTED SHLVIS TALINA

aweN easy Apmis  <GT0>

9T06S€E

9po) ealy Apnis  <0T10>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

0T NOILO3dSNI D119Nd 404 - d310vd3d




uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

:sulejuod
(2)H)ETE S § 011UBNSINd 9ZOE BUI| UO “UOISSILIGNS JNOA WIJUOD 0]
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

‘Jupne [eueuly s, Auedwod ay} pawuoyad jeyy ueunodde dljqnd paynuad Juspuadapul 3yl Aq panssi Ja11a| Juawadeuen  (TZ0€)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

Jod 0 00

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

QQ (ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

I_ SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S4amou10g SUOIIEDIUNWIWOID|D |
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § YD £p} suonmuasul Joyduy Ayunwiwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD " IeN[ [°DSN®TAAdOoTsse) " aTueydsals <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>

"JXS T0SET0ZO0ES <QE0> aUul| B1BP Ul Paljlluap! uosiad Jo Jaquinp - JaquinN auoyds|a] 10eIU0)  <SE0>

TddoTsse) stueydsls e3ep siy} SuipJegal 19e3U0D PINOYS JYSN UOSIa - SWEN }0BIU0D  <0E0>

ST0C Jesj wesdold  <0Z0>

AVINTIHD SHLVLS QALINA SweN ealy Apms  <S10>

9T06SE apo) eaty Apmis  <QT0>

€10z AInr

6T80-090€ "ON |0/3U0D §INO/9860-090€ "ON [043U0D 8INO wiog uonad||o] eieq
T8% W04 204 uo1eIUAWINIOQ [EUORIPPY J3LIIED UINIBY JO 31eY (000€)

NOILO3dSNI D119Nd 404 - d310vd3d




REDACTED - FOR PUBLIC INSPECTION 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 359016
<015> Study Area Name UNITED STATES CELLULAR
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Stephanie Cassioppi

<035> Contact Telephone Number - Number of person identified in data line <030> 6302013501 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  Stephanie.Cassioppi@USCellular.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: UNITED STATES CELLULAR

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2014

Printed name of Authorized Officer: Jo Gockley

Title or position of Authorized Officer; VP-Legal and Regulatory Affairs

Telephone number of Authorized Officer: 7738643167 ext.

Study Area Code of Reporting Carrier: 359016 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 359016
<015> Study Area Name UNITED STATES CELLULAR
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Stephanie Cassioppi

<035> Contact Telephone Number - Number of person identified in data line <030> 6302013501 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Stephanie.Cassioppi@USCellular.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments
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LINE 200
SERVICE OUTAGE REPORTING (VOICE)

[This attachment is withheld in its entirety pursuant to the company’s
request for confidential treatment.]



REDACTED - FOR PUBLIC INSPECTION

United States Cellular (U.S. Cellular) Unfulfilled Voice and Broadband Telephony Service
Requests Resolution
FCC Form 481 Line 310/330

If a request comes from a customer residing in any area where U.S. Cellular does not provide

service, U.S. Cellular follows a series of steps to provide service:

*  First, it determines whether the customer’s equipment can be modified or replaced to
provide acceptable service;

*  Second, it determines whether a roof-mounted antenna or other network equipment can
be deployed at the premises to provide service;

*  Third, it determines whether adjustments at the nearest cell site can be made to provide
service;

*  Fourth, it determines whether there are any other adjustments to network or customer
facilities which can be made to provide service;

*  Fifth, it explores the possibility of offering the resold service of carriers that have facilities
available to that location; and

*  Sixth, U.S. Cellular determines whether an additional cell site, a cell-extender, or repeater
can be employed or constructed to provide service, and evaluates the costs and benefits of

using scarce high-cost support to serve the number of customers requesting service.

If there is no possibility of providing service short of these measures, U.S. Cellular will notify the
customer and notify the Commission as to the number of requests for service that could not be

filled in its next annual report filed pursuant to Section 54.313 of the Commission’s Rules.

16



REDACTED - FOR PUBLIC INSPECTION

United States Cellular (U.S. Cellular) Unfulfilled Voice and Broadband Telephony Service
Requests Resolution
FCC Form 481 Line 310/330

If a request comes from a customer residing in any area where U.S. Cellular does not provide

service, U.S. Cellular follows a series of steps to provide service:

*  First, it determines whether the customer’s equipment can be modified or replaced to
provide acceptable service;

*  Second, it determines whether a roof-mounted antenna or other network equipment can
be deployed at the premises to provide service;

*  Third, it determines whether adjustments at the nearest cell site can be made to provide
service;

*  Fourth, it determines whether there are any other adjustments to network or customer
facilities which can be made to provide service;

*  Fifth, it explores the possibility of offering the resold service of carriers that have facilities
available to that location; and

*  Sixth, U.S. Cellular determines whether an additional cell site, a cell-extender, or repeater
can be employed or constructed to provide service, and evaluates the costs and benefits of

using scarce high-cost support to serve the number of customers requesting service.

If there is no possibility of providing service short of these measures, U.S. Cellular will notify the
customer and notify the Commission as to the number of requests for service that could not be

filled in its next annual report filed pursuant to Section 54.313 of the Commission’s Rules.
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REDACTED - FOR PUBLIC INSPECTION 18

Compliance with Service Quality Standards
and Consumer Protection
FCC Form 481 Line 510

United States Cellular Corporation hereby certifies that it has reviewed its service quality

and consumer protection practices, which it follows in connection with its provision of voice and

broadband services, and that these practices ensure that United States Cellular Corporation:

(1)
(2)

(3)

(4)
()
(6)
(7)

(8)
(9)

(10)

1)

Discloses rates and terms of its voice and broadband services to customers.

Makes available maps showing where voice and broadband services are generally
available.

Provides contract terms to customers and confirms changes in voice or broadband
service.

Allows a trial period for new voice or broadband service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice or broadband service for changes to
contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-
ment agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.



REDACTED - FOR PUBLIC INSPECTION 19

(12) Abides by standards regarding the ability of customers, former customers, and in-
dividual owners of eligible devices to unlock phones and tablets that are locked by
or at the direction of United States Cellular Corporation.

These service quality and consumer protection practice categories are the same as those
included in the CTIA-The Wireless Association® (“CTIA”) Consumer Code for Wireless Ser-
vice (“CTIA Code” or “Code”) as currently in effect.

In connection with its review of its service quality and consumer protection practices,
United States Cellular Corporation has gathered various documentation demonstrating that these
practices meet or exceed the requirements of Section 54.313(a)(5) of the Commission’s Rules,
and the Commission’s orders, in each of the practice categories enumerated above. United States

Cellular Corporation will make this documentation available to the Commission upon request.



REDACTED - FOR PUBLIC INSPECTION 20

Functionality in Emergency
Situations

FCC Form 481 Line 610

Section 54.313(a)(6) requires ETCs to certify that they are “able to function in

! in connection with their provision of

emergency situations as set forth in 854.202(a)(2)
voice and broad- band services. Although the Commission’s Rules do not require an ETC
to describe how it is capable of handling emergencies, Section 54.202(a)(2) of the
Commission’s Rules requires that each eligible telecommunications carrier (“ETC”) applicant
must “[d]emonstrate its ability to remain functional in emergency situations, including a
demonstration that it has a reasonable amount of back-up power to ensure functionality without
an external power source, is able to re- route traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations.”> Although United States
Cellular Corporation is not an applicant, it will rely on Section 54.202(a)(2) to describe its
network’s emergency functionality for purposes of Section 54.313(a)(6) as follows:

United States Cellular Corporation 1) deploys generators and microwave facilities to
ensure that a reasonable amount of back-up power is be available to ensure functionality
without an external power source; 2) employs a state-of-the-art National Network Operations
Center (*“NNOC”) and redundant NNOC to reroute voice and broadband traffic around

damaged facilities; and (3) uses a combination of technologies to manage spikes in voice and

broadband traffic resulting from emergency situations.

1 47 C.F.R. § 54.313(a)(6).
247 C.F.R. § 54.202(a).
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REDACTED - FOR PUBLIC INSPECTION 25

Line 1010 — Voice Services Rate Comparability

U.S. Cellular only provides mobile wireless service. It does not provide fixed voice ser-

vice. Therefore, a description of fixed voice service rate comparability is not applicable.



